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

Service 
Delivery

▪ Focus on needs and respond to 

problems

▪ Programs and service delivery 

orientation

▪ Emphasis on credentials and 

external agencies leading the 

process

▪ Funding is based on categories of 

needs, and money is directed to 

institutions filling the needs.

▪ People are clients, consumers, 

customers 



A Full and Abundant Life for All



ABCD

▪ Focus on assets and build from 

opportunities

▪ Emphasizes relationships, citizen 

strengths, and community associations 

leading the process

▪ Funding and strategic partnerships 

enhance community capacities and 

efforts

▪ Investment 

▪ People are viewed as citizens, 

community members, and neighbors
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

Questions:
Spark and direct 
attention, energy 

and effort 

(Adam et al., 2004, p. 107) 

What happens when people come 

together to make things better in their 

community?

▪ The contribution of residents

▪ The capacities and other resources of 

associations

▪ The community-building support of local 

institutions

▪ The built and natural environments of 

local places

▪ Economic and other forms of exchange

▪ Stories, shared heritage, and cultural 

diversity 

(Russel & McKnight, 2022, p. 55)
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

Community-Led Approaches
Community 

Owned

Community 

Driven

Community 

Shaped

Community 

Informed

Local visions for 

change are 

defined and 

implemented by 

the community, 
who are in 

control of all 

resources, 

parameters and 

decisions. 

Local visions for 

change are 

created in 

partnership with 

community 
members and 

organizations, 

who share 

resources and 

collaborate to set 
parameters and 

make decisions. 

Local visions for 

change are 

defined by the 

community within 

a set of 
parameters that 

provided by an 

organization to 

achieve shared 

goals.

Visions for 

change are 

adapted to suit 

the local context 

through 
community 

consultation.

Community-Led Organization-Led

(Attygalle, 2020, p. 2)
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